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ARTICLE 1 — DEFINITIONS

“We”, “our” “ourselves” and “us” means MedSky Airways.

“You”, “your” and “yourself” means any person (Passenger) carried or to be carried in
an aircraft pursuantto a Ticket.

“‘MedSky App” means the official mobile application of MedSky Airways.
“‘Wallet” means the digital stored-value account within the MedSky App.

“Top-up” means a voluntary transaction to add funds to the MedSky Wallet without the
immediate purchase of a ticket.

ARTICLE 2 - APPLICABILITY

These Conditions apply to all carriage by air performed by us. These terms are legally
binding once a Ticket is issued or the "Accept Terms" checkbox is clicked in the
MedSky App.

ARTICLE 3 - TICKETS

The Ticket constitutes evidence of the contract of carriage between the Carrier and the
Passenger. Tickets are non-transferable and valid for one year from the date of issue
unless specified otherwise in the Fare Rules.

ARTICLE 4 - FARES, TAXES, AND CHARGES

Fares apply only for carriage from the airport at the point of origin to the airport at the
point of destination. All applicable taxes, fees, and charges imposed by government or
airport authorities are payable by the Passenger.

ARTICLE 5 —- RESERVATIONS

Reservations are not confirmed until recorded as accepted by us. Fare Rules may limit
or exclude your right to change or cancel reservations depending on the fare class
selected.
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ARTICLE 6 — CHECK-IN AND BOARDING

Passengers must arrive at the check-in location and boarding gate sufficiently in
advance. We reserve the right to cancel your reservation if you do not comply with
Check-in Deadlines.

ARTICLE 7 — CONDUCT AND SAFETY

We may refuse to carry any Passenger whose conduct, mental or physical state, or
impairment from alcohol or drugs presents a hazard to themselves, other passengers,
crew, or property.

ARTICLE 8 - BAGGAGE

You are entitled to a free Baggage allowance as specified on your Ticket. Excess
baggage is subject to additional charges. Prohibited items, including dangerous goods,
must not be carried in your Baggage.

ARTICLE 9 — SCHEDULES AND CANCELLATIONS

We undertake to use our best efforts to carry you and your baggage with reasonable
dispatch. In the event of a flight cancellation or significant delay initiated by us, the
passenger is entitled to a full refund under the Involuntary Refund rules.

ARTICLE 10 - GENERAL REFUNDS (NON-APP TRANSACTIONS)

This Article applies exclusively to tickets purchased via Physical Sales Offices, Call
Centers, or Authorized Travel Agents.

10.1 General: Refunds for off-app tickets are processed according to the Fare Rules of
the physical ticket.

10.2 Voluntary Refunds: If a refund is requested by the passenger, the refund will be
the fare paid minus applicable cancellation fees and agent service charges.

10.3 Involuntary Refunds: If MedSky Airways cancels a flight, the full amount will be
refunded with no administrative fees.
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ARTICLE 11 - CONDUCT ABOARD AIRCRAFT

If you conduct yourself aboard the aircraft so as to endanger the aircraft or any person
or property on board, we may take such measures as we deem necessary to prevent
continuation of such conduct, including restraint.

ARTICLE 12 — ADMINISTRATIVE FORMALITIES

Passengers are solely responsible for obtaining all required travel documents and visas
and for complying with all laws and regulations of countries in their itinerary.

ARTICLE 13 - LIABILITY FOR DAMAGE

Our liability for the carriage of passengers and baggage is governed by the Montreal
Convention orthe Warsaw Convention, where applicable. In most cases, our liability for
death or personal injury is limited to the extent provided by these conventions and
applicable local law.

ARTICLE 14 — TIME LIMITATION ON CLAIMS AND ACTIONS

14.1 Baggage Claims: Any claim for damage to checked baggage must be made in
writing within 7 days of receipt. Any claim for delay to baggage must be made within 21
days of the date the baggage was placed at your disposal.

14.2 Limitation of Actions: Any right to damages shall be extinguished if an action is
not brought within two years of the date of arrival at destination, or the date on which
the aircraft ought to have arrived.

ARTICLE 15 - SUCCESSIVE CARRIERS

Carriage to be performed by us and other Carriers under one Ticket, or a Conjunction
Ticket, is regarded as a single operation for the purposes of the Convention.
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ARTICLE 16 - PASSENGERS WITH REDUCED MOBILITY

Carriage of passengers with disabilities, pregnant women, or persons with iliness
requiring special assistance must be arranged with us in advance. We will carry such
passengers in accordance with our safety regulations and applicable law.

ARTICLE 17 — IN-FLIGHT SERVICES

For technical or operational reasons, we do not guarantee the availability of specific in -
flight services, including specific meals, entertainment, or seat configurations.

ARTICLE 18 - CHANGES TO CONDITIONS OF CARRIAGE

No agent, employee, or representative of MedSky Airways has the authority to alter,
modify, or waive any provision of these Conditions of Carriage.

ARTICLE 19 —- GOVERNING LAW AND JURISDICTION

Unless otherwise provided by the Convention or applicable law, these Conditions of
Carriage and any related legal disputes shall be governed by the laws of Libya.

ARTICLE 20 — SECTION HEADINGS

The title of each Article of these Conditions of Carriage is for convenience only and is
not to be used for interpretation of the text.

ARTICLE 21 - MEDSKY APP PAYMENTS & WALLET POLICY

This Article applies exclusively to transactions performed via the Medsky App.

21.1 Wallet Top-ups (Final Sale): Direct wallet top-up transactions (adding funds to the
Wallet without a ticket purchase) are considered a final purchase of store credit. These
funds are strictly non-refundable and cannot be withdrawn or transferred back to
any bank account or credit card. Funds must be used for Medsky Airways services.

21.2 App Refund Calculation: Approved ticket refunds for bookings made via the App
are subject to a two-layered deduction process:
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e Layer1 (Fare Rule Refund Fee): The refund penalty specified in the Fare
Rules Tables (Article 23) applies to all voluntary refund requests. This fee is
deducted regardless of whether the refund is sent to the Wallet or a bank
account.

o Layer 2 (Processing Fee): If a refund to a bank account or credit card is
approved, an additional non-refundable processing fee is applied to the
remaining balance to cover gateway and administrative costs:

o 10.0% Processing Fee for transactions in Euros (EUR).
o 5.5% Processing Fee for transactions in Libyan Dinars (LYD).

e Wallet Option: Refunds credited to the Medsky Wallet are subject only to Layer
1 (Fare Rule Fees). No additional processing fees are applied.

21.3 Original Source Rule: To prevent fraud and comply with Anti-Money Laundering
(AML) regulations, all bank refunds are processed exclusively to the exact same
account or card used for the initial purchase.

21.4 Involuntary Refunds: All fees mentioned in Article 21.1/.2 are waived if the refund
is the result of a flight cancellation or schedule change initiated by Medsky Airways.

ARTICLE 22 - CURRENCY & ROUTE RESTRICTIONS

22.1 European Routes: Bookings for Malta (MLA), Rome (FCO), Milan (MXP),
Athens (ATH), and Madrid (MAD) are strictly payable in Euros (EUR) only.

22.2 Regional Routes: Bookings for Benghazi (BEN), Istanbul (IST), and Tunis
(TUN) are payable in either Libyan Dinars (LYD) or Euros (EUR).

22.3 Consistency: Refunds are issued in the original currency of payment. Wallet
balances cannot be converted between currencies within the App.

ARTICLE 23 - FARE RULES TABLES

Specific conditions regarding cancellation penalties, change fees, baggage allowances,
and no-show restrictions are determined by the fare class selected at the time of
booking. These conditions are detailed in the Fare Rules Tables appended to the end
of this document.
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Passengers must review these tables prior to completing any transaction. The "Refund
Fees" listed in these tables represent the initial airline penalty (Layer 1) as described in
Article 21.2.
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ARTICLE 24 - PASSENGER ACKNOWLEDGMENT

By ticking the "l accept the Terms and Conditions" checkbox and proceeding
with any transaction in the Medsky App, the Passenger provides express and
irrevocable consent to these terms. This includes acknowledgment of the non -
refundable nature of Wallet Top-ups and the combined fee structure (Fare Rule Fee +
Processing Fee) applied to bank refunds.
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